PTE Program Update - April 2011

Maine Health Management Coalition’s “GetBetterMaine” web site is here!

The Maine Health Management Coalition Foundation is very excited to publicly release the “GetBetterMaine” web site.  This new website, at www.getbettermaine.org, will offer an improved version of the quality ratings of health care providers in Maine and how the information is displayed for users. 

MHMC will be transitioning from PTE blue ribbons and will use the ratings ”good”, “better”, and “best” to recognize practice and hospital performance. Here are several examples of how it will appear.
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A variety of health resources for patients has been added to the site and can be accessed via the tab Find Health Resources.  These resources include information on: Asthma, Care Giving, Diabetes Type 2, Heart Disease, Heart Failure, Pediatric Immunization, Poor Care and Prevention.
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Diabetes Type 2

Your Diabetes

Diabetes is a disease that keeps your body from making or using insulin. Insulin helps turn the food
you eat into energy your body needs. When you have diabetes, the process of changing food into
energy doesn't work well. If diabetes is not well managed, sugar builds upn your blood. If sugar stays
toohigh, it can lead to many serious health conditions, including heart disease, stroke, high blood
pressure, blindness, amputation, and even death.

There are two types of diabetes

©Type 1 Diabetes occurs when your body does not make any insulin, and requires daily insulin
injections to help you process the food you eat and keep your blood sugars on target.

©Type 2 Diabetes occurs when your body either does not make enough insulin, or it does not work
well. Many people with type 2 diabetes require medications to help them keep their blood sugarsin the
target range. More than 90% of people with diabetes have type 2 diabtes.

What is Quality Care for Diabetes

Getting care for diabetes, especially high quality care is a must. Whatis high-quality care? It's getting
the care you need when you need it. High quality diabetes care starts with having a doctor who respects
you, communicates clearly with you, and involves you in decisions about your care. Quality careis
care that works, care that is safe and care that's recommended for your condition - in this case,
diabetes. This means receiving certain blood tests and exams regularly, and getting help managing
‘blood sugar, blood pressure and cholesterol.

How does diabetes affect our community?

About 1 in every 10 people in Maine had diabetes in 2007, and according to the Maine Center for
Disease Control (CDC) prevalence continues to rise. Maine is one of 23 states that experienced a 50%
or greater increase in non-pregnancy related diabetes since 1994. Approximately 70,000 Maine
residents are estimated to have diabetes, and Maine has the highest rate of diagnosed non-pregnancy
related diabetes in New England.

Compared with other rural states that have similar demographics, Maine ranked second only to West
Virginia n the prevalence rate of diagnosed diabetes. According to self-reported health data that was
collected by the government, an estimated 1.1% of persons 18-44, 7.2% of persons 45-64, 11.9% of
persons 64-74, and 12.4% of persons 75 and older have been diagnosed with non-pregnancy related
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What are the big changes?

· It is now possible to search by individual providers within the practice (results are still reported at the practice level) and to link practices to their affiliated PHO.

· Nurse practitioners and physician assistants are now included in the list of providers within practices.
· A variety of health resources for patients have been added to the site.
· MHMC will be transitioning from PTE blue ribbons and will use the ratings ”good”, “better”, and “best” to recognize practice performance.  As a reminder, here is how these ratings are being assigned:
Recognition Program:




New PTE Recognition
Office System survey

· Maine PTE, NCQA PPC, or BTE POL- Level 1


Good

· Main PTE, NCQA PPC, or BTE POL-- Level 2-3


Better

· NCQA PCMH-Level 1






Better

· NCQA PCMH-Level 2 or 3





Best

· BTE Medical Home Recognition




Best

Clinical Outcomes-Adults
· NCQA, BTE or PTE outcomes-Level 1



Good
· NCQA or BTE outcomes- Level 2-3




Better
Clinical Outcomes – Pediatrics

· Former green (60-74 points)




Good

· Former Blue (75-100 points)




Better

How does the MHMC have access to data on physician practices?

We are continuing to encourage practices to participate in the Maine Provider Database to ensure that your practice data is accurate and up-to-date. If you haven’t already done so, please take the opportunity to enter your practice information in the Maine Provider Database at: http://www.surveymonkey.com/s/MaineProviderDatabase_Datainput.

Once again, thank you again to all physicians and practice staff for your participation to date in the PTE program.  We want to express sincere gratitude for the tremendous efforts you have made to report and improve the quality of health care across the state.  
For more information:

If you have questions or needing further information on the PTE program, please contact Bobbie Ahern at bahern@mainequalitycounts.org or Ted Rooney RN, MPH, Pathways to Excellence Project Leader, at trooney@healthwork.com or tel 729-4929. Practices with questions or needing assistance can contact Bobbie Ahern at bahern@mainequalitycounts.org. 
